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2025 General Compliance  and
FWA Training For FDRs



Why Do I need Training?



Training Requirements



Training Requirements: Plan Employees, Governing Body  
Members, and First-Tier, Downstream, or Related Entity  
(FDR) Employees



Course Objectives



Compliance Program Requirement



What is an Effective Compliance Program?



Seven Core Compliance Program Requirements



Seven Core Compliance Program Requirements



Seven Core Compliance Program Requirements



Ethics – Do the Right Thing!



How Do You Know What is Expected of You?



What is Non-Compliance?



Non-Compliance Affects Everybody



How to Report Potential Non-Compliance or FWA
You can report member and/or provider fraud, waste, and/or abuse or any non-compliance to 
the Banner Medicaid and Medicare Health Plans Compliance Department using one of the 
methods below without fear of retaliation:

Customer Care Center: 800-582-8686

24 Hour Hotline-ComplyLine (Anonymous and Confidential Reporting) 888-747-7989

Email: BHPCompliance@bannerhealth.com 

Secure Fax: 520-874-7072

Mail: 5255 E. Williams Circle, Suite 2050 Tucson, AZ 85711

Contact the Medicaid Compliance Officer at 520-548-7862
Contact the Medicare Compliance Officer at 602-747-1194 or 
BMAComplianceOfficer@bannerhealth.com 

mailto:BHPCompliance@bannerhealth.com
mailto:BMAComplianceOfficer@bannerhealth.com


How to Report Potential Non-Compliance or FWA



How to Report Potential Non-Compliance or FWA



What Happens After Non-Compliance is Detected



What are Internal Monitoring and Audits?



Lesson Summary





Waste and Abuse



Fraud, Waste and Abuse (FWA) Simplified Definitions



Examples of FWA



Differences Among Fraud, Waste and Abuse



Understanding FWA



Civil False Claims Act (FCA)
Damages and Penalties
Any person who knowingly submits 
false claims to the Government is liable 
for three times the Government’s 
damages caused by the violator plus a 
penalty. The Civil Monetary Penalty 
(CMP) may range from $13,946 to 
$27,894 for violations that occurred 
after November 2, 2015, and are 
assessed after February 12, 2024. 
These penalties are adjusted for 
inflation. The Department of Justice 
obtained more than $2.2 billion in 
settlements and judgements from civil 
cases involving fraud and false claims 
against the government in the fiscal 
year ending September 30, 2022.



Civil False Claims Act (FCA)



Health Care Fraud Statute



Health Care Fraud Statute



Anti-Kickback Statute



Anti-Kickback Statute Changes



Anti-Kickback Statute Changes



Anti-Kickback Statute Changes



Anti-Kickback Statute Changes



Anti-Kickback Statute



Physician Self-Referral – Stark Statute



Physician Self-Referral – Stark Statute



Civil Monetary Penalties Law



Exclusion Screenings



Medicare Preclusion List



Health Insurance Portability and Accountability Act  
(HIPAA)



What Are Your Responsibilities



How Do You Prevent FWA?



Stay Informed About Policies and Procedures

The Banner Plans and Networks Compliance Program and FWA Plan which includes the 
Code of Conduct, and Compliance Policies are available on the Banner University Health 
Plans Website and the BMA Website in the Compliance Section. 

B-UHP Website includes Banner-University Family Care/ACC and Banner-University Family 
Care/ALTCS

BMA Website includes Banner Medicare Advantage-Prime (HMO) and Banner Medicare 
Advantage-Dual (Formerly Banner University Care Advantage) 

Make sure to become familiar with the elements contained in these documents.

BUFC / BHP - https://www.bannerhealth.com/bhpprovider/resources/compliance

BMA - https://www.bannerhealth.com/medicare/providers/compliance

 

https://www.bannerhealth.com/bhpprovider/resources/compliance
https://www.bannerhealth.com/medicare/providers/compliance


Reporting Potential Non-Compliance or FWA



ComplyLine: 1-888-747-7989



Reporting FWA Outside Your Organization Will Be  
Facilitated By Compliance



Reporting FWA Outside Your Organization Will Be  
Facilitated By Compliance



Correction



Correction



Questions

Contact the BHP Compliance Department at:

Email: BHPCompliance@bannerhealth.com

Secure Fax: 520-874-7072

Mail: Banner Plans and Networks Compliance
5255 E Williams Circle, Suite 2050, Tucson, AZ 85711

Medicaid Compliance Officer: 520-548-7862

Medicare Compliance Officer: 602-747-1104 or 
BMAComplianceOfficer@bannerhealth.com 
 
 

mailto:BHPCompliance@bannerhealth.com
mailto:BMAComplianceOfficer@bannerhealth.com
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Thank you!
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